
The Oxford Empirical Legal Studies discussion group would kindly like to invite you to an 
explorative academic workshop on 
 

Digital Justice in Platform Governance –  
Content Moderation, Co-creation and Participation 

 
at St Peter’s College, Miles Room, on 6 March 2020, 10am-1pm 
 
Modern work and social media are increasingly dominated by algorithm-based decision-
making. Platforms inhibit a powerful position to design and mediate the relationship between 
employers and workers, online service providers, and users. How does platform governance 
affect Digital Justice? Can content moderation, co-creation and participatory design mitigate 
adverse effects on workers, customers, and user? Which governing structures are evolving 
through empirical research? How do affected individuals adapt to emerging patterns? 
 
This academic workshop explores interdependencies between existing regulatory frameworks 
and emerging business dynamics. 
 
Organisers: 
Felix Pflücke, Faculty Law, University of Oxford  
Isabel Ebert, University of St. Gallen & visiting researcher Oxford Internet Institute 
 

10.00 Welcome  

10.15-11.15 
 
Access to Justice 
through Content 
Moderation 
 

• Systemic Unfairness, Access to Justice and Futility - A Framework, 
Jeremias Adams-Prassl (University of Oxford),  

• Thoughts on Pricing Algorithms, Julian Nowag (Lund University 
and University of Oxford),  

• Platform Governance through Private Regulation: Debunking the 
(Legal) Limits of Content Moderation, Felix Pflücke (University of 
Oxford),  

• Applying Computer Science Methods to Detect Consumer 
Protection Violations, Catalina Goanta  (Maastricht University)  

Discussant: Nikita Aggarwal (University of Oxford) 
11.15-11.30 Coffee break 
11.30-12.30 
 
Multi-disciplinary 
Perspectives on 
Platform 
Governance  
 

• Survival Strategies in the Gig Economy, Funda Ustek Spilda 
(FairWork Foundation) 

• Predators, Prey, and the Imagined Algorithm: How Freelancers 
make sense of the Digital Platform, Christian Fieseler (Bi 
Norwegian Business School) 

• Responsibility & Trust in AI in the News Industry, Felix M. Simon, 
Journalist & Leverhulme Scholar (University of Oxford) 

• Agency of Workers – Imaginaries in the Finance, Insurance and 
Logistics Industry, Isabel Ebert (University of St. Gallen) 

Discussant: Siân Brooke (University of Oxford) 
12.30-12.45 Concluding remarks & open discussion  
12.45 Farewell 
1.00pm  Light lunch & get-together 

 


