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Watch the video featuring the Waterways Walk

Frozen in �t a different perspective on water scarcity

TheǿŀƭƪΩǎfirst stopwasat a seriesof canallocksat the Birmingham
and FazeleyCanal, one of the many canals that run through
Birmingham. Thislocationwaschosento presentthe narrativeof a
Yorkshire based woman and keen boater who recollects her
memory of an incident in the winter 1984/1985 when she was
frozenin the canalin TiptonandWolverhamptonfor a month each
whenshewasmovingher boat from Birminghambecausethe canal
was due to be drained. Sheremembershow they copedwith the
situationandhow it affectedworkingboatsaswell. Thisoral history
presentedan unusualand unexpectedaspectof water scarcityς
being frozen in and not being able to navigate the canals. It is
important to stressthe varietyat whichwater scarcitycanaffect us
and the cold spell in the UKat the beginningof March 2018 saw
pipesburst and water companiesdistributing water bottles among
its customers.

What is the value of water?

Wealsousedthis stopto introducethe ConsumerCouncilfor Water
(CCW)whoseoffices are located at Victoria Square. TheCCWis a
public body that represents water and sewage consumers in
EnglandandWales. It providesimpartialadviceandadvocacyandit
takes up unresolvedcomplaints. The CCWstressesthe fact that
customersalso have an important part to play when it comesto
saving water and making the water resources more resilient.
However, they also attest customersa lack of awarenessof the
pressuresof the water system. Both, the brief introduction into
where .ƛǊƳƛƴƎƘŀƳΩǎwater comesfrom and the //²Ωǎrole were
usedto discussabout whether we valuewater, whether it matters
where water comesfrom and also if water efficiencycampaigns,
which usuallyaddressdomesticcustomersshould also addressed
the places where most people spend their daytime ςat our
workplaces. In other words, do we need to widen the focus of
water efficiencycampaigns?

Abstract

Thisposterpresentationmakesa contribution to the
discussionon knowledge co-production, especially
about how to gather ideas and elicit information
from stakeholdersin innovativean unusualsettings.
Hencethe focusis lesson the researchtopic assuch
but more on the method. I present a water-related
walk through Birmingham, UK that stopped at
various places and discusseddrought and water
scarcity issueswith participants. The hypothesisis
that peoplelink memoriesto placesandbeingat the
very places conjures up useful information, for
example personal memories, in this case about
droughtandwater scarcity.

The role of regulators

The fourth stop was planned outside hŦǿŀǘΩǎoffices close to
.ƛǊƳƛƴƎƘŀƳΩǎNewStreetrailwaystation. Instead,the livelydiscussion
at Victory Squarewas further continuedandhŦǿŀǘΩǎrole wasbriefly
introduced. Ofwat is a key actor and responsiblefor the economic
regulation of water industry in Englandand Wales. We therefore
briefly discussedthe role of Ofwat as a catalyst for innovation and
whetherOfwatcouldplaya role in animatingwater companiesto take
morecareof the publicsectorandwater efficiency.

Canal locks near fleet street. Source: KG
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Victoria Square, Birmingham. Source: KG

Elan Valley Reservoir

Where does water come from?

Thesecondand third stop were at VictoriaSquarein .ƛǊƳƛƴƎƘŀƳΩǎ
city centre. Againstthe backdropof .ƛǊƳƛƴƎƘŀƳΩǎcouncil house
and town hall, participants were briefly introduced to
.ƛǊƳƛƴƎƘŀƳΩǎwater supply history. Birminghamis an interesting
casebecauseit wasthe first city to ΨƳǳƴƛŎƛǇŀƭƛǎŜΩwater 1876. Then
mayor JosephChamberlaindecidedto buy the water works and
run it for public profit. The ά.ƛǊƳƛƴƎƘŀƳCorporation Water
5ŜǇŀǊǘƳŜƴǘέwasresponsiblefor .ƛǊƳƛƴƎƘŀƳΩǎwater supplyfrom
1876 until 1974. In 1892, land was purchasedin mid-Walesand
work beganat what wasto becomeElanValleyReservoirsand the
Elan aqueduct. Both still supply Birmingham with water. Built
between1896and1906, consistingof five lakesanda 73 mile long
aqueduct, every day 365 million litres travel to Birminghamby
gravityalone. It wasbuilt becausethe averagerainfall in mid-Wales
is almost three times higher than in Birmingham. Today the
reservoirs are managed by Welsh Water. Cannon Hill Park in
Birminghamhosts a model of the ElanValley Reservoirand the
model wasconstructedasa tribute to the pioneersof the scheme
andopenedin 1998.

Background and rationale

This poster presentation showcasesan experimentaland innovative setting to elicit information and ideas from
stakeholdersby taking them to actual placesthat are linked to the researchtopic, in this casedrought and water
scarcityin the United Kingdom. Thehypothesisis that people link memoriesto placesand being at the very places
conjuresup usefulinformation of droughtor water scarcesituationssuchaspersonalremembrances,family or friend
memories. Usually information, ideas or opinions from stakeholdersare gathered in institutional settings, either
ǎǘŀƪŜƘƻƭŘŜǊΩǎoffices,meetingrooms,during workshopsor focusgroupsamongother establishedmethods. However,
beingconfinedto a room canlimit memoryandcreativity. In the examplepresentedbelow,the resultswere usefulfor
advancingthe scopeof a researchproject that dealswith water efficiencycampaignsin the publicsectorand tries to
increasethe awarenessof water scarcityand drought in the UKand alsotries to elicit useful information about what
valuepeoplehold with regardto water.

Theposter presentsthe exampleof a water-related themed walk through the city of Birmingham,United Kingdom.
Thewalk wasorganisedduringa drought and water scarcityconferencein 2018. Thisactivity offered an informal and
unusualwayof discussingandcontributingto the questionhow water efficiencycampaignscanpromote publicsocial
normsin relation to valuingwater. Stakeholdersandparticipants,mostlydroughtandwater scarcityprofessionalsfrom
UKwater regulators,researchcouncilsandnon-governmentalorganisations,had the possibilityto showcasehow they
perceivewater efficiencycampaignsto addresstheir concernsin relation to the water environment. The90-minute
walk madestopsat definedpoints alongthe route, and discussedideasabout water efficiencycampaigns. Thestops
servedasΨŀƴŎƘƻǊΩpointsto discussaspectsof droughtandwater scarcity.

Summary and conclusion
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Thewalkwasusefulfor advancingthe scopeof a researchproject that dealswith water efficiencycampaigns
in the public sector and tries to increasethe awarenessof water scarcityand drought in the UK. The
discussionamong the participantsduring the walk contributed to this discussionabout water efficiency
campaignsby for examplehighlightingthat water scarcityshouldbe put in a wider context: water scarcityis
about humanbehaviour,technologicalinfrastructureandweatherevents. Also,to emphasiseand talk about
water scarcityasit occursmore often than drought. An important aspectwaswheredoeswater comefrom
and whether that is important? Is there sucha thing suchasΨƭƻŎŀƭΩwater as comparedto the discussion
about local food. Theseuseful questionsand implicationsfollowed from the lively discussionsduring the
walk and the overallpositive feedbackfrom participantsencouragedus to repeat this type of information,
ideaanddatagatheringin the future but alsoto criticallyreflect on it.

Nextstepsafter the WaterwaysWalk:
- internationalacademicandgreyliterature reviewΨǿŀǘŜǊefficiencyin the publicǎŜŎǘƻǊΩ
- draft Primerdocumentά²ŀǘŜǊefficiencyon the publicsector: the role of socialƴƻǊƳǎέ
- workshopwith stakeholdersto receivecritical feedbackon draft Primer
- publicationof Primer(May2019)
- Ψ²ŀǘŜǊEfficiency²ŀƭƪΩat ENDOWSFinaleEventin London(November2019)

Questions

What is the valueof water?

How do people experience water efficiency
campaigns?

What role shouldcitizensplay in the managementof
droughtandwater scarcity?

What water efficiency campaignswould you be
interestedin contributingto?

Haveyou participatedin water efficiencycampaigns
at your workplace?

Participants

The WaterwaysWalk was part of the ENDOWS(ENgagingdiverse
stakeholdersand publics with outputs from the UK DrOught and
Water Scarcityprogramme)Showcaseevent on 18 March 2018 in
Birmingham,UK. Thenineparticipantswere from:

- UKwater regulators
- UKResearchCouncils
- UKNationalCŀǊƳŜǊǎΩUnion
- other water researchers
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