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Background and rationale

This poster presentation showcasesan experimentaland innovative setting to elicit information and ideas from
stakeholdersby taking them to actual placesthat are linked to the researchtopic, in this casedrought and water
scarcityin the United Kingdom The hypothesisis that people link memoriesto placesand being at the very places
conjuresup usefulinformation of drought or water scarcesituationssuchas personalremembrancesfamily or friend
memories Usually information, ideas or opinions from stakeholdersare gathered in institutional settings, either
a il | S KdfiteR daedkhgrooms,during workshopsor focusgroupsamongother establishedmethods However,
beingconfinedto a room canlimit memoryand creativity In the examplepresentedbelow, the resultswere usefulfor
advancinghe scopeof a researchproject that dealswith water efficiencycampaignsn the public sectorand tries to

Thisposter presentationmakesa contribution to the
discussionon knowledge co-production, especially
about how to gather ideas and elicit information
from stakeholdersan innovative an unusualsettings
Hencethe focusis lesson the researchtopic assuch
but more on the method. | presenta water-related

walk through Birmingham, UK that stopped at = ncreasethe awarenessf water scarcityand droughtin the UKand alsotries to elicit usefulinformation aboutwhat ~— el Whatrole shouldcitizensplayin the managemenbf

Whatisthe valueof water?

How do people experience water efficiency
campaigns?

various places and discusseddrought and water droughtandwater scarcity?

scarcity issueswith participants The hypothesisis
that peoplelink memoriesto placesandbeingat the
very places conjures up useful information, for

example personal memories, in this case about
w)ug htand water scarcity /

valuepeoplehold with regardto water.

What water efficiency campaignswould you be

The poster presentsthe exampleof a water-related themed walk through the city of Birmingham,United Kingdom interestedin contributingto?

Thewalk wasorganisedduring a drought and water scarcityconferencein 2018 Thisactivity offered an informal and
unusualway of discussingnd contributingto the questionhow water efficiencycampaignsanpromote public social
normsin relationto valuingwater. Stakeholdersand participants,mostly droughtand water scarcityprofessionalgrom
UKwater regulators,researchcouncilsand non-governmentalorganisationshad the possibilityto showcasenow they
perceivewater efficiencycampaigngo addresstheir concernsin relation to the water environment The 90-minute
walk made stopsat defined points alongthe route, and discusseddeasabout water efficiencycampaigns The stops
servedasW| y OigtNIiscussaspectsof droughtand water scarcity

Haveyou participatedin water efficiencycampaigns

Katyourworkplace? /
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Canal locks near fleet street. Source: KG ‘D {

. Victoria Square, Birmingham. Source: KG

Where does water come from?

Theg | { fiystsfop wasat a seriesof canallocksat the Birmingham
and FazeleyCanal, one of the many canals that run through
Birmingham Thislocationwas chosento presentthe narrative of a
Yorkshire based woman and keen boater who recollects her

Thesecondandthird stopwere at VictoriaSquaren. A NXY A Y
city centre. Againstthe backdropof . A NJY A Yy éb#nkilYiduge
and town hall, participants were briefly introduced to

. A NI Ay wder svply history. Birminghamis an interesting
casebecausdt wasthe first cityto WY dzy' A Owalek 1878 &hSm
mayor JosephChamberlaindecidedto buy the water works and
run it for public profit. The & . A NI A Cdapkriativh Water
5 S LI NIiwasrgspoasiblefor . A NJY A y \Haket siyp@lgfrom
1876 until 1974 In 1892 land was purchasedin mid-Walesand
work beganat what wasto becomeElanValleyReservoirand the
Elan aqueduct Both still supply Birmingham with water. Built
between1896and 1906 consistingof five lakesanda 73 mile long
aqueduct, every day 365 million litres travel to Birminghamby

memory of an incident in the winter 19841985 when she was
frozenin the canalin Tipton and Wolverhamptonfor a month each
whenshewasmovingher boat from Birminghambecausehe canal
was due to be drained Sheremembershow they copedwith the
situationand how it affectedworkingboatsaswell. Thisoral history
presentedan unusualand unexpectedaspectof water scarcity ¢
being frozen in and not being able to navigatethe canals It is
important to stressthe variety at which water scarcitycanaffect us
and the cold spellin the UK at the beginningof March 2018 saw
pipesburst and water companiesdistributing water bottles among

gravityalone It wasbuilt becausahe averagerainfallin mid-Wales its customers

IS almost three times higher than in Birmingham Today the
reservoirs are managed by Welsh Water. Cannon Hill Park in
Birminghamhosts a model of the ElanValley Reservoirand the .
modelwas constructedasa tribute to the pioneersof the scheme ®
andopenedin 1998

Participants

The Waterways Walk was part of the ENDOWSENgagingdiverse
stakeholdersand publics with outputs from the UK DrOught and
Water Scarcityprogramme) Showcaseevent on 18 March 2018 in
BirminghamUK Thenine participantswere from:

- UKwater regulators
- UKResearciCouncils
- UKNationalC I NJY @nibih Q

k other water researchers /
!
!

The role of regulators

Elan Valley Reservoir

What is the value of water?

The fourth stop was planned outside h T & | a@ffi@e% close to
. A NI A Y Nel¢ Btréerailway station. Instead,the lively discussion
at Victory Squarewas further continuedand h ¥ ¢ |rale@vas briefly
introduced Ofwat is a key actor and responsiblefor the economic
regulation of water industry in Englandand Wales We therefore
briefly discussedthe role of Ofwat as a catalystfor innovation and
whether Ofwat couldplayarole in animatingwater companiedo take
\more careof the publicsectorandwater efficiency /

We alsousedthis stopto introducethe ConsumerCounciffor Water
(CCW)whose offices are located at Victoria Square The CCWis a
public body that represents water and sewage consumersin
Englandand Wales It providesimpartialadviceand advocacyandit
takes up unresolvedcomplaints The CCWstressesthe fact that
customersalso have an important part to play when it comesto
saving water and making the water resources more resilient
However, they also attest customersa lack of awarenessof the
pressuresof the water system Both, the brief introduction into P
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Elan Valley Reservoir model;
SourceOosoom(Wikipedia, CC BSA 3.0)

where. A NJY A Yy dakel cértegfrom andthe / / 2 @lé were ®
usedto discussabout whether we value water, whether it matters .’ e
where water comesfrom and also if water efficiency campaigns, o’
which usually addressdomestic customersshould also addressed
the places where most people spend their daytime ¢ at our
workplaces In other words, do we need to widen the focus of
water efficiencycampaigns?

Summary and conclusion
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v 0 (paditigadtfdmADefrh (UK Environment Ministry))

Thewalk wasusefulfor advancinghe scopeof aresearchprojectthat dealswith water efficiencycampaigns
in the public sector and tries to increasethe awarenessof water scarcity and drought in the UK The
discussionamong the participants during the walk contributed to this discussionabout water efficiency
campaigndy for examplehighlightingthat water scarcityshouldbe put in a wider context water scarcityis
abouthumanbehaviour,technologicainfrastructureand weather events Also,to emphasiseandtalk about
water scarcityasit occursmore often than drought Animportant aspectwaswhere doeswater comefrom
and whether that is important? Is there sucha thing suchas Wt 2 waterf a©comparedto the discussion
about local food. Theseuseful questionsand implicationsfollowed from the lively discussionsduring the
walk and the overall positive feedbackfrom participantsencouragedus to repeatthis type of information,
ideaanddatagatheringin the future but alsoto criticallyreflectonit.

Watch the video featuring the Waterways Walk

Next stepsafter the WaterwaysWalk:

- internationalacademicandgreyliterature reviewW g | éffisidikcyin the publicd S O G 2 NI
- draft Primerdocumentd 2 | i@fficddicyon the publicsector. the role of socialy” 2 NJY & €

- workshopwith stakeholdergo receivecritical feedbackon draft Primer

publicationof Primer(May 2019

W2 | Eificidcy? | f af EIDOWSinaleEventin London(November2019
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