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Abstract: What is the future of Syrian refugees in Lebanon?’, ‘what conflicts shape host community-refugee 
relationships?’ and ‘how do Syrian refugees make sense of and master their everyday lives in Lebanon?’ To get 
to the bottom of these questions, we developed and piloted two WhatsApp surveys in the villages of Qaraoun 
and Bar Elias between November 2017 and March 2018. Digital literacy is widespread in Lebanon with 84% of 
refugee households using WhatsApp, making it an underexploited tool for data collection. By using voice 
messages as means of communication, we learnt more about the needs, fears, conflicts and every-day lives of 
more than 700 Syrian refugees and Lebanese host communities. The paper will first explore the methodological 
implications of doing large-scale qualitative WhatsApp surveying with very vulnerable communities. It will then 
analyze Lebanese and Syrian stories through the concepts of ‘bare life’, ‘illegality’, ‘difference/sameness’, 
‘bounded experience’, ‘living as dying’, ‘gender conflicts’ and ‘segregated bodies’. The paper will show how both 
Lebanese and Syrians have differentiated understandings of inter-community relationships, even as the Syrian 
experience in Lebanon is increasingly defined through illegality, segregation, exploitation and the lack of a future. 
 
The WhatsApp survey is a UNDP Innovation project and all data is owned by UNDP. You can read the UNDP 
research report here. 
 
About the speaker: Dr Leila Ullrich is a British Academy Postdoctoral Fellow in Criminology at the Faculty of 
Law, University of Oxford. Her postdoctoral research examines the interplay between terrorism, counter-
terrorism and gender. Before starting her postdoctoral research, she worked as social stability adviser at UNDP 
in Lebanon. In this capacity she conceptualized, secured funding for and managed an Innovation Project ‘Speak 
your Mind to Prevent Conflict in Lebanon’, a whatsapp-based survey of Syrian refugees and Lebanese host 
communities to better understand local conflict dynamics and needs. In December 2016, she finished her 
doctoral thesis at the Faculty of Law, University of Oxford which explored the interpretation, use and practice of 
‘justice for victims’ and ‘gender justice’ at the International Criminal Court. She has published this research in 
the Journal of International Criminal Justice amongst others. In addition to her research, Leila was the Convenor 
of the Oxford Transitional Justice Research (OTJR) network and worked for the International Criminal Court.  
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